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Welcome to your New Home!

Inside you’ll find information about the services offered
by Pembroke St EMB

If there's anything you're unsure of, please call into the
Estate Office at 102 Pembroke Street. We're open from
8am - 4pm Monday to Friday. Or you can call us on
607277.

If you’d rather email us, it’s:
office@pembrokestreet.co.uk

Please also visit our website at:
www.pembrokestreet.co.uk

You can also receive updates by heading to Facebook,
Search for and follow:

@PembrokeEMB

- We he ouwulleveryhappymyoqg;new home.
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Pembroke Street Estate Management Board (PEMB) began as
residents campaign group in the 1980’s. Local people wanted to
see improvements to the standard of their homes and a better way
of life. By the mid-1990’s a major refurbishment programme had
taken place, led by residents and funded by Government money,
offering a brighter future for the residents.

Running alongside the major refurbishment of the estate, a number
of other projects were established helping to breath new life into
the neighbourhood. These projects included a youth club, social
groups, a credit union, community art work and employment
training schemes.

PEMB was set up as a not for profit limited company in 1994 to

manage the properties on the Pembroke estate. It has proved a
great success. Everyone who lives on the estate is a member of the
company and can also be nominated to sit on the board of
directors.

If you’re interested in finding out more, please get in touch with the
estate office where you can pick up a copy of our 30th Anniversary
booklet. There is also more information on our website at
wwww.pembrokestreet.co.uk
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Here is a reminder of a few things to do when you move into your’
new home:

. Take a water meter reading and contact South West Water on
0344 346 2020 to let them know you’re the new tenant and to
set up a new water account. The EMB can let you know where
your water meter is located.

Contact British Gas to register your gas and electricity
accounts. Later in this booklet, there is a section about gas and
electricity provided by ‘Green Energy Switch’ who work with
PEMB and PCH to assist with managing this process.

Consider taking out contents insurance to cover your

belongings in the event of an accidental damage or theft. PCH
have teamed up with ‘Thistle Tenant Risks’ to provide a
competitive insurance package. Please visit https://
www.plymouthcommunityhomes.co.uk/your-home/help-and-
advice/money-advice/contents-insurance or contact the estate
office for more details.

PEMB will arrange a home visit a few weeks into your tenancy
to make sure you are settling in and to answer any other
questions you might have.
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The Estate Management Board (EMB) Office is open between 8am -
4pm - Monday to Friday

The Telephone number for all enquiries is: 01752 607277

The Office address is:
102 Pembroke Street - Devonport — Plymouth - PL1 4JT

In addition you can e mail the office on:
office@pembrokestreet.co.uk

Staff are available to help and advise on any aspect of your
tenancy. We can offer general guidance on a variety of topics. If we
don’t have an answer, we will do our best to find out on your behalf.
We can also signpost you to organisations who deal with specific
issues when requested to do so - if you have a question or query do
not hesitate to ask.
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Standard and Emergency Repairs |

PEMB is usually able to complete most repair jobs | the
target time that Plymouth Community Homes have to complete the
same job on other estates This means that an emergency will be
completed on the same day and a standard job will be completed
within 10 working days.

All repair requests should be reported directly to the office either
by calling in person or telephoning 01752 607277 or emailing
office@pembrokestreet.co.uk

Please make sure that you leave your contact details including an
up to date phone number.

It is also important to make sure that you keep any appointments
that are made or that you call us if you need to cancel or rearrange
an appointment.

Please do not ask the repairs & maintenance staff on the estate to
take repairs requests. All repairs must be reported through the
office directly by the tenant or leaseholder to ensure they are
logged and actioned.

Some repairs will be referred to PCH, but PEMB can take care of
that for you and if anything needs to be chased up after the initial
repair request has been logged, PEMB can take care of that too.

Emergency Repairs

If you have an emergency issue, please contact the Pembroke
Street estate office as we should be able to offer immediate
assistance.

Outside of weekday office hours or during bank holiday periods,
you can call Plymouth Community Homes (PCH) on

0800 694 3101 . If necessary remind them that PCH look after
the Pembroke Street properties out of hours.
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Damp and mould in the home can be a serious health hazard, causing
breathing difficulties and other health problems. Sometimes, damp is
caused by a building fault e.g. a leaking roof. But more often it is
caused by not ventilating the home adequately. We all produce
moisture in the air just from breathing, whilst boiling kettles and pans
simmering on the hob, along with having showers and baths all
contribute to moisture build up. If not allowed to escape, moisture
condenses on cold surfaces, forming water droplets which can lead to
mould.

There are some simple things you can do to prevent damp and mould
from becoming a problem:

« Open windows regularly to ventilate your home. It can be tempting
to leave windows closed during the winter to keep the heat in, but
opening your windows for a short time helps to let the moisture in
your home to escape.

Use the trickle vents on your windows which allow air to circulate.

Wipe away condensation with a dry cloth.

Run your heating at a low temperature in all rooms if you can.

Don’t dry clothes on radiators. If you dry clothes indoors, make
sure you ventilate the room.

Use the extractor fans in your kitchen and bathroom to extract
moist air. Remember to report any faults to the estate office.

Try to avoid overfilling rooms with furniture. Air needs to be able
to circulate around the room.

Keep an eye out for leaks. Clean up any spills straight away and
look out for areas where water can escape e.g. broken shower
seals or peeling silicone sealant around floors or worktops.
Contact the estate office if you need to get any items repaired.

If you do suspect there is a damp issue caused by an external
leak, please contact the estate office as soon as possible so that
investigat ‘
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Pembroke EMB takes care of all the cleaning and maintAén'a‘ i

the estate. Every stairwell is cleaned weekly. Please make sure
you help to keep the stairwells clean by disposing of household
rubbish to the bulk bins and cleaning up any spillages straight
away.

The communal grass is cut throughout the Spring and Summer
and the litter bins are regularly emptied. Please make sure you
make use of the litter bins.

We welcome responsible dog owners, but ask that all dog mess is
collected and bagged straight away. Please report any dog fouling
to the estate office.

The gardens on Pembroke Street are updated annually with the
introduction of new plants and hanging baskets. Sometimes,
plants will be pulled out by children. Please encourage everyone to
look after the communal gardens so that they can be enjoyed by
visitors and residents alike.
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It is your responsibility to ensure that all household rubbish is
disposed of in the correct way.

Please make sure that you do not leave rubbish bags outside your
front door as this is unpleasant for your neighbours. It can cause
odours and stain the floors. If you’re unable to carry the bags down
to the bulk bins right away, please keep the rubbish inside your flat.

When using the external bulk bins please make sure that you make
equal use of all the available bins, not just the nearest one. If the
bin lid can’t be closed, the seagulls will rip open the rubbish bags.
General household waste such as food and nappies are a health
hazard and can attract rats. Please make sure you help to keep the
estate clean and tidy. All the general waste bins are emptied
weekly, so you shouldn't have to walk far to find a bin with space.

Clean recycling waste should be flat packed and placed loose in
the green bins (not in black bin bags). You can recycle glass
bottles, jars, newspapers, magazines, cardboard, plastics, food/
drink cans, aerosols and tin foil. Recycling waste is collected every
two weeks. Please make sure that you don’t place any general
household rubbish in the bins—including any old electrical items
or plastic toys etc—as the Council will leave the bin unemptied and
the entire bin is classed as ‘contaminated waste’ which can’t be
recycled.

Please encourage children to use the litter bins on the estate and
not to drop litter.







