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Privacy Notice

Pembroke EMB Ltd collects the information you provide to help us deliver housing
management services, improve our services, keep our tenancy records up to date and
understand residents' views.

We use your information in accordance with UK data protection law. We will only use it for
legitimate housing management and community purposes and will only share it where
necessary, for example with Plymouth Community Homes or organisations providing
services on our behalf, where there is a lawful basis to do so.

Providing feedback is voluntary. Some questions requesting personal information are
optional unless stated otherwise.

We will keep your information securely and retain it in accordance with our records
retention policy.

For more information about how we use your personal information, your rights under UK
GDPR, or to request a copy of our full Privacy Notice, please contact:

Pembroke EMB Ltd

102 Pembroke Street
Devonport

Plymouth PL1 4JT

01752 607277
office@pembrokestreet.co.uk
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